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Overview of IBM Knowledge Center



IBM technical publications at ibm.com:

A large volume of documentation

Information centers: Technical publications
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More than 2200 IBM products

More than 850 individual URLs at ibm.com

More than 60M individual pages

More than 30 languages across information centers
More than 60M total unique visitors per year

More than 200M internal search queries (queries
within the information center search framework, not
organic searches to get to the information center) per
year

Information centers: User experience

A
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Too many individual sites to work with multiple IBM
products

Inconsistent user experience from information center
to information center

Potentially poor search relevance, and searching is
iImpossible across product information centers

Performance and availability issues
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IBM Knowledge Center: One stop shopping for all
IBM documentation

IBM Knowledge Center is one central repository that contains ALL IBM product
documentation. It contains all the existing information centers and other materials in a single
application, at a single URL.

IBM Knowledge Center

2 Search Save Search +
082” MS Search Filters: IBM API Management ) x ) Auto-select | ClearAll | Add Products
i=| Share ~ | Addto Collection ~ developerWorks =
*  5Things To Know About IBM API
[ Table of Contents Management
Faster forward video series: IBM
+ Backto all products IBM API Management welcome page AP Management end-to-2nc,
e — al
This page provides an entry point to product information about IBM AP Management. Use the links
IBM APl Management i .
! Viansg in the Table of Contents to find documentation for specific versions and editions of this product :apslte;vrlfomardvldetn -"Z”‘“"'g"'
family. ted links to L , and white papers are also provided when anagement end-to-end,
IBM APl Management 4.0.x -
ICS 2 articles about the product are available. On this page, you can find entry points to sites that help you Part1
IBM API Management 3.0. learn more about this product and other IBM products. There are also links to web sites that help IBM API Management
IBM API Management 3.0.0 you find support and stay current architecture (The Mobile Frontier)
IBM APl Management 2.0.0 L
- ) Learn more Find support Stay current Redbooks
F White ! [ Online catalog of [ 1B Support Portal [ IBM security bulletins

software products: General , Exposing and Managing

' Papefs Ll mfuémdalmn about software G+ IBM Software Support E-v S‘usscrhwf:ego feeds from Enterprise Services with IBM API
products eveloperiWorks
G+ [BM Client Success Exposing and Managing
r——— T+ Explore [BM Systems: Portal: Support for cloud Enterprise Services with IBM API
General information about solutions
Systems products
G+ 1BM Passport Advantage, AAQ6-Building a Web API1
Websphere T‘[VOI[ O+ |BM Cloud Computing: Support for licensed software Ll Management Solution ... - IBM
Materials aboutthe promise Redbooks
if cloud
|CS ICS O+ Redbooks: Technical Integration Throughout and
s - publications by experts about Beyond the Enterprise
hundreds of subjects L
G+ developerWorks: A
community site with a vast White papers
amount of infarmation for IT
@ Wy Collections professionals M Techdocs White Paper:

WebSphere z/0S Optimized Local

£ Search Resulis

~ 1BM Techdocs White Paper: e
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Opening IBM Knowledge Center

IBM Knowledge Center: www.ibm.com/support/knowledgecenter/

7

IBM Knowledge Center

-, Search

Search Filters: Mo products selected.

[._| Table of Contents

Products

-

Algorithmics
ClCs
Clarity Systems

-

-

Cloud & Smarter Infrastructure

-

Cluster software

-

v Cognos

Collaboration Solutions

-

-

Enterprise Content Management

-

Experiencelne

-

Financial Operations

-

IBM Operating Systems

-

Information Management

-

OpenPages
Other Software

-

-

Platform Computing

-

Power Systems

-

PureSystems

Rational

-

@ My Collections

{1 Search Results
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Add Products...

IBM Knowledge Center

Welcome to the new home for IBM product documentation. Customize IEM Knowledge Center to design the experience that you
want with the technology, products, and versions that you use and by creating your own collection of documents. You can also
interact with IBM and with your colleagues by sharing through email, Linkedin, or Twitter or by adding comments to topics.

@ Getting Started

Search tips: Search through all the
content in IBEM Knowledge Center
for subjects that interest you.
Searching within a product. Restrict
your search to one or maore

1 products or to one version of a

product.

Setting filters: Setfilters to define
your own personal search
preferences.

|-\_| My Enowledge Center

Signing in: Sign in to take
advantage of the personal
features available in IBM
Knowledge Center.

Creating your collections: Gather
collections of documents that you
use regularly.

Adding comments: Communicate
with colleagues and IBM by
adding comments to topics.
Sharing topics: Communicate with
others by sharing links through
email, LinkedIn, or Twitter.

English ~

Save Search

English -

Resources

IBEM Support Portal: IBM Support
Portal is your starting point for
information about product
downloads, troubleshooting,
senvice requests, and communities.
IBM Client Success Portal: IBM
support senvices provides a support
page for users entitled to access
support for specific cloud products.
You need authorization to use this
resource.

IBM Technical Content Twitter site:
You can subscribe to receive tweets
about IBEM Knowledge Center
technical content.

IBM Technical Content Blog: You
can participate in a blog about IBM
Knowledge Center technical
content.

Share -

»

m



http://www.ibm.com/support/knowledgecenter/

Signing in to IBM Knowledge Center

Sign in to IBM Knowledge Center using your ibm.com user ID and password. Among other
benefits, signing in allows you to save search queries and create persistent, personalized
collections.

IBM Knowledge Center Sign In

Click Sign in to log in to
IBM Knowledge Center.

A Search

Search Filters: Mo products selected. W Auto-select Add Products...

English = Share -

L_| Table of Contents

IBM Knowledge Center

Products Welcome to the new home for IBM product documentation. Customize IBM Knowledge Center to design the experience that you
_ _ n collection of documents. You can also

¥ Algorithmics er or by adding comments to topics.

» CICS Sign In

v Clarity Systems

» Cloud & Smarter Infrastructure = IBM ID: = Passwaord: W Resources

|| | | IBM Support Portal: IBM Support

» Cognos Forgot IBM ID? Forgot password? Portal is your starting point for
information about product

downloads, troubleshooting,

Cluster software

-

111

m

Collaboration Solutions

-

+ Enterprise Content Management service requests, and communities.
» ExperienceOne IBM Client Success Portal: IBM
» Financial Operations | Register Submit Cancel support services provides a support
R N \ 3 page for users entitied to access
CI|Ck Reg |ster to create support for specific cloud products.
. preferences. adding comments to topics. You need authorization to use this
a‘n Ibm'com user ID and Sharing topics: Communicate with fEsoUrEe. _ _ _
others by sharing links through IBM Technical Content Twitter site:
password' email, Linkedin, or Twitter. You can subscribe to receive tweets
about IBM Knowledge Center
+ Power Systems technical content.
» PureSystems - IBM Technical Content Blog: You

can participate in a blog about IBM
Knowledge Center technical
content.

@ Wy Collections

) Search Results "Iiil"
n-
[ty

8 ©2015 IBM Corporation June 2015 [n]]

Terms of use Feedback

Contact Privacy Accessibility



Utilizing the three main views

IBM Knowledge Center provides three views: Table of Contents, My Collections, and Search
Results. To switch between them, click the section header for the view that you want to open.

IBM Knowledge Center

9

4 Search

Search Filters: Mo products selected.

[__] Table of contents

Products

»  Algorithmics

» CICS

v Clarity Systems

» Cloud & Smarter Infrastructure
» Cluster software

» Cognos

» Collaboration Solutions

» Enterprise Content Management
» ExperienceCne

» Financial Operations

» |BM Operating Systems

» Information Management

» OpenPages

» Other Software

¢ Platform Computing

» Power Systems

» PureSystems

» Rational

@ My Collections

2}, Search Resulis
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Add Products...

IBM Knowledge Center

Welcome to the new home for IBM product documentation. Customize 1BM Knowledge Center to design the experience that you
want with the technology, products, and versions that you use and by creating your own collection of documents. You can also
interact with 1BM and with your colleagues by sharing through email, Linkedln, or Twitter or by adding comments to topics.

@ Getting Started

Search tips: Search through all the
contentin IBM Knowledge Center
for subjects that interest you.

Searching within a product: Restrict
your search to one or more
products orto one version of a
product.

Setting filters: Set filters to define
your own personal search
preferences.

]\_I My Enowledge Center

Signing in: Sign in to take
advantage ofthe personal
features available in IBM
Knowledge Center.

Creating your collections: Gather
collections of documents that you
use regularly.

Adding comments: Communicate
with colleagues and IBM by
adding comments to topics.
Sharing topics: Communicate with
others by sharing links through
email, Linkedln, or Twitter.

Save Search

English -

B Resources

IBM Support Portal: IBM Support
Fortal is your starting point for
information about product
downloads, troubleshooting,
senvice requests, and communities.
IBM Client Success Portal: IBM
support services provides a support
page for users entitled to access
suppaort for specific cloud products.
You need authorization to use this
resource.

IBM Technical Content Twitter site:
You can subscribe to receive tweets
about IBM Knowledge Center
technical content.

IBM Technical Content Blog: You
can participate in a blog about IBM
Knowledge Center technical
content.

Share -

»

m




Getting help in IBM Knowledge Center

IBM Knowledge Center provides an integrated help system that explains how to use various
aspects of the interface including searching, sharing topics, and providing feedback.

IBM Knowledge Center

L Search

Search Filters: Mo products selected.  |w/| Auto-select | Add Products...

English - Share -

[__] Table ofcon
You can use operators to refine your searches.
Products

Quotations

Algorithmics

cIes Use quotation marks to search for an exact word or set of words ("database management system™).

Clarity Systems
Cloud & Smarte Wildcards

clustersotwar{  UUse an asterisk (*) in a search string as a placeholder for any missing or "wildcard” words in a phrase. Place the phrase
Cognos in quotation marks for a more precise result ("DB2 * table™).

»
»
3
»
»
»
» Collaboration S
» Enterprise Conl {]R

» BxperienceOnel  Tq gagrch for pages that have one of two or more terms, include OR (capitalized) between the terms. Without OR, only
»

»

»

3

»

»

»

»

»

Fi ial Opera . . .
l;fgc'a t_per pages that have all the terms in the string are returned in the search results.
W Operating £

Information Mar - -
Minus signs
OpenPages

other sofware | US€ @ minus sign (hyphen) before a word to exclude results that include that word. For example, to search for "business
platiorm comp|  Management” without the word "process”, use "business -process management” as a search string.

Power Systems

PureSystems INTITLE:
Rational Use INTITLE:term to search for the term in the page title only.

@ My Collectior content.

2}, Search Resulis

Contact Privacy Terms of use
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Navigating Content and the Table of
Contents View
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Navigating to the z/OS content

z/OS documentation is located in the Table of Contents under IBM Operating Systems >
System z Operating Systems > z/OS.

IBM Knowledge Center iba Johnson English ~

- Search Save Search =

Search Filters: Mo products selected. v Auto-select | Add Products..

English - Share -

|| Table of Contents

IBM Knowledge Center

Clarity Systems i Welcome to the new home for IBM product documentation. Customize IBM Knowledge Center to design the experience that you
Cloud & Smarter Infrastructure want with the technology, products, and versions that you use and by creating your own collection of documents. You can also
interact with IBM and with your colleagues by sharing through email, LinkedIn, or Twitter or by adding comments to topics.

-

-

Cluster software

-

» Cognos
v Collaboration Solutions . -
@ Getting Started L_| My Enowledge Center B Resources
v Enterprize Content Management
» ExperienceOne = Search tips: Search through all the Signing in: Sign in to take IBM Support Portal: IBM Support
) ) . contentin IBM Knowledge Center advantage ofthe personal Portal is your starting point for
» Financial Operations for subjects that interest you. features available in IBM information about product =
~ IBM Operating Systems Searching within a product. Restrict Knowledge Center. downloads, troubleshooting,
ALK N your search to one or more Creating your collections: Gather senvice requests, and communities.
BMi T products or to one version of a collections of documents that you IBM Client Success Portal: IBM
product. use regularly. support services provides a support
ion Assi h ing Sy : ) : i
Education Assistant for IBM Operating Syst Setting filters: Setfilters to define Adding comments: Communicate page for users e.ntltled to access
Linux on IBM Systems your own personal search with colleagues and IBM by support for specific cloud products.
+ System z Operating Systems preferences. adding comments to topics. You need authorization to use this

) ; ; ] resource.
Sharing topics: Communicate with

z0S
others by sharing links through IBM Technical Content Twitter site:
Zi0S Basic Skills i L ; You can subscribe to receive tweets
email, LinkedIn, or Twitter.
zZNM about IBM Knowledge Center
technical content. | 3

Transaction Processing Facility Databa
IBM Technical Content Blog: You

. can paricipate in a blog about IBM
LTS Knowledge Center technical
content.

Search Results

'S
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Navigating to the z/OS content

The z/OS product page lists the available content by release and highlights z/OSi specific
content from developerWorks, IBM Redbooks, and white papers. To navigate to z/OS content
more quickly in the future, bookmark the z/OS product page or a z/OS release-specific page.

IBEM Knowledge Center Sign In English ~
- Search Save Search ~
Search Filters: ZOS [ ® | Auto-select | ClearAll |  Add Products...
= Share + | Addto Collection ~ 2] developerWorks
| DB2 for z/OS Best Practices
[\'—l Table of Contents DB2 for z/0S Exchange Forum
IBM WebSphere Application Server
+ Backto all products z/0S welcome page 107 ZI0S Liberty Profie
208 This page provides an entry pomt to product info_rmat\on abo_gtszS. U_se the links in _the Table of ) Integrate DB2 for 2/0S with
Contents to find documentation for specific versions and editions of this product family. Generated links E InfoSphere Biglnsights, Part 1: Set up
ZI0SMF 1.12.0 to developerWorks, Redbooks, and white papers are also provided when articles about the product are the vee '
B T available. On this page, you can find entry points to sites that help you learn more about this product and
Z0s2.1.0 other IBM products. There are also links to web sites that help you find support and stay current.
Z051.13.0 Redbooks
208 1.12.0 B
Learn more Find support Stay current Batch Modemization on ZI0S
B+ Online catalog of [+ 1BM Support Portal [ IBM security bulleting Introduction to the New Mainframe:
software products: General z/0S Basics
information about software G+ IBM Software Support B+ Subscribe to feeds from ¥
products developerWorks ABCs of IBM z/OS System
. [+ [BM Client Success P ing Vol 1
URL for the Z/OS prOduct page [ Explore IBM Systems: Portal: Support for cloud rogramming tolume
gentera\ infor(ljﬂ'laé\on about solutions Introduction to the New Mainframe:
A ystems products .
www.ibm.com/support/knowledge v 1B Passport Advantage: 208 Basics
3 |BM Cloud Computing: Support for licensed software
ce nte r/SSLTBW Materials aboutthe promise
of cloud ;
White papers
E#blﬁec}_sookg: Tecml]‘ticalb t IBM Techd White P. IBM
. publications by experts abou \l Techdocs White Paper: BN
URL fOf the Z/OS V2R1 Content. hundreds of subjects WebSphere Liberty z/0S Connect
. 'Y W i
www.ibm.com/support/knowledge e <he i 2vast 1311 Techdocs White Paper:
amount of information for IT WebSphere Liberty Profile for z/0S
center/SSLTBW 2.1.0 professionals IBM Techdocs White Paper: 2/0S:

Planning Considerations for ...

Why WebSphere Application Server
for zIOS

£}, Search Resulls

Feedback

Contact Terms of use

Privacy
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Using the Table of Contents to navigate
z/OS documentation

The Table of Contents contains a hierarchical structure just like the z/OS information center.
The top-level node is the z/OS element followed by each book and the topics within a book.

IBM Knowledge Center Toshiba Johnson English ~

A Search Save Search -

Search Filters: z/052 1.0 % v Auto-select | ClearAll | Add Products...

Share - Add to Collection -

2/05 2.1.0 > 2/05 MVS = z/05 MVS Diagnosis: Reference » System Reference > [dentifying modules, components, and products |:
L] Table of Contents L

» 2/0S Language Environment . Identifying modules, components, and products

» Library Server . . o . . . . .

This topic contains mnformation to help yvou identify module, component, and product information related to where an
error is occurring. The three tables contain the same information, indexed three different ways. Use the tables as
follows:

» ZOS Metal C Runtime Library
» 7I0S MVS
» 25 Batch Runtime Planning and User's

* Relating a module prefix to component and product
* Relating component name to module, component, and product

v 205 MVS Capacity Provisioning User's Gui [

m

» ZIOS MVS Device Validation Support

« 7/0S MVS Diaanosis: Reference # Belating component ID to component name_ module prefix, and product.

summary of changes for 203 Version 2 Each table contains the following sections:

¥ Summary of changes for 0S5 Version 2

» System Reference ® Module prefix: The module prefix is the first three or more characters in:
jdentifying modules, components, a o CSECT name
Specifying symptoms o Entry point name

o
» SYSEVENTs Macro name

© Module name
» SVC summary

Program call services in the system The name of a module or macro owned by IBM® usually begins with the characters A through I There are a few
» Serialization summary exceptions beginning with S or 30
» Status indicators for system resourc

. * Component name: The component name shows the component associated with the module prefix. In some cases,
this section shows the name of a command or macro.
* Product ID: The product ID is a number identifying the product that a component is associated with. Each
separately orderable product has a unique product ID.
* Component ID: The component ID is an alphanumeric identifier unique for each component. For component

» Storage summary

[ My Collections

2] search Results
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Using the Table of Contents to navigate z/OS
documentation i automatic search filter updates

Navigating through products adds them to product search filters T automatically! That is,
when you search, your search results will be filtered for the version and release of the
product's content that you are navigating.

IBM Knowledge Center Toshiba Johnson English ~

< Search Save Search -~

Search Filters: z/052.1.0 x | Auto-select | Clear&ll | AddProducts...

Share - Add to Collection -

z/05 2.1.0>z/05 MVS = z/0S MVS Diagnosis: Reference » System Reference » ldentifying modules, components, and products |:

|| Table of Contents
2I0S Language Environment A Identifying modules, components, and products

Library Server

-

-

Thus topic contains mnformation to help you identify module, component, and product information related to where an
error is occurring. The three tables contain the same information, indexed three different ways. Use the tables as
follows:

-

/05 Metal C Runtime Library
~ z/0S MVS
» Z/OS Batch Runtime Planning and User's ¢

m

* Relating component name to module, component, and product
* Relating component [D to component name, module prefix, and product.

» ZI0S MVS Capacity Provisioning Users Gui [
v ZIOS MVS Device Validation Support

‘ ® Relating a module prefix to component and product

~ Z/0S MVS Diagnosis: Reference

summary of changes for 2/0S Version 2 Each table contains the following sections:

» Summary of changes for Z0S Version 2

~ System Reference * Module prefix: The module prefix is the first three or more characters in:
iidentifying moduies, components, a o CSECT name

o Entry point name

© Macro name

Specifying symptoms
SYSEVENTs

-

© Module name
» SVC summary

Program call services in the system The name of a module or macro owned by IBM® usually begins with the characters A through I. There are a few
» Serialization summary exceptions beginning with S or X.
v Status indicators for system resourc
= ¢ Component name: The component name shows the component associated with the module prefix. In some cases,
this section shows the name of a command or macro.
* Product ID: The product ID 15 a number identifying the product that a component is associated with. Each
separately orderable product has a unique product ID.
¢ Component ID: The component ID 1s an alphanumeric identifier umque for each component. For component

» Storage summary

@ My Collections

) Search Results

Contact
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Using breadcrumbs to navigate z/OS documentation

IBM Knowledge Center provides breadcrumbs that reflect the path to a topic, starting with the
z/OS release. To return to a parent topic, click the corresponding link in the breadcrumb trail.

IBM Knowledge Center Toshiba Johnson English ~

A Search Save Search -

Search Filters: z/0S2.1.0 x || Auto-select | ClearAll | Add Products...

Share ~ Add to Collection ~

z/0S 2.1.0 > z/05 MVS = z/0S MVS Diagnosis: Reference » System Reference = Identifying modules, components, and products |:

L] Table of Contents

» Z0S Language Environment .  Identifying modules, components, and products

v Library Server

» 2/0S Metal C Runtime Library This topic contains imnformation to help you identify module, component, and product information related to where an
~ Zl0S MVS

» Z/03 Batch Runtime Planning and User's C

error is occurring. The three tables contain the same information, indexed three different ways. Use the tables as
follows:

* Relating component name to module. component. and product

m

v /0S5 MVS Device Validation Support

» 205 MVS Capacity Provisioning User's Gui ‘_‘ ® Relating a module prefix to component and product

+ 7/0S MVS Diagnosis: Reference i * Relating component ID to component name_, module prefix, and product.

Summary of changes for ZJOS Version 2 Each table contains the following sections:

» Summary of changes for 03 Version 2

~ System Reference ® Module prefix: The module prefix is the first three or more characters in:
jdentifying moduies, components, a o CSECT name

o Entry point name

© Macro name

Specifying symptoms

» SYSEVENTs
o Module name
»  SVC summary
Program call services in the system The name of a module or macro owned by IBM® usually begins with the characters A through . There are a few
» Serialization summary exceptions beginning with S or 3

» Status indicators for system resourc
o * Component name: The component name shows the component associated with the module prefix. In some cases,

this section shows the name of a command or macro.

» Storage summarv

[' My Collections

® Product ID: The product ID is a number identifying the product that a component is associated with. Each
separately orderable product has a unique product ID.
* Component ID: The component ID) 1s an alphanumeric identifier unique for each component. For component

L), Search Results
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Using the URL to navigate between topic versions

The z/OS version and release are included in a topic's URL. To quickly navigate between
different versions/releases of the same topic, manually modify the version and release.

€ | & www-01.ibm.com/support/knowledgecente[/SSLTBW_2.1.0/com.ibm.zodv2rl jeav200/i & & *’G:D_.';fs P

IBM Knowledge Center

4 5
€ | @& www-01.ibm.com/support/knowledgecentel/SSLTEW_1.13.0/ com.ibm.zos 3 jeav200/i 7 C "G:o;'fs P ¥+ & 'E:f B ¢

IBM Knowledge Center

<L Search
L._| Ta

T Search Filters: z/05 1.13.0 ® || Auto-select | ClearAll |  Add Products...
r ICKD -

= Share = | Addto Collecti
¥ Infop
» ZI03 z/051.13.0

__| Table of Contents

g z/05 MVS Diagnosis: Reference
4+ Backto all products e Previous topic | Next topic | Contents | Index | Contact z/0S | Library | EDF | BOOK
+ 2035

s 1130 Identifying modules, components, and products

m

z/0S MVS Diagnosis: Reference

» Z/0S V1R13 knowledge center (home page) GA22-7588-16

r ZI03S System-Level

» IBM z/O0S Management Facility = ) ) . . . . .
' ' g g This topic contains three tables to help you identify module, component, and product information

» REXX Alternate Library to where an error is occurring. The three tables contain the same information, indexed three diff
v BOT ways. Use the tables az follows:

17 ©2015 IBM Corporation June 2015



Maximizing the viewable content

To display more of the content within a topic, collapse the navigation area or open the topic in
a new window.

IBM Knowledge Center Toshiba Johnson English =

QL Search Save Search =

Search Filters: z/052.1.0 X |w/| Auto-select | Clearall |  Add Products..

E% Click to hide the navigation area. ' Share - | Addto

) z/0S 2.1.0> /05 MVS > z/OS MVS Diagnosis: Reference > System Reference > [dentif
[ Table of Contents components, and products

Tip: Always open

P e

v 2/0S JES3 Identifying modules, components, and products linked topics in new

» ZOS5 L Envi t

. Librané;::fae?e e This topic contains information to help vou identify module, component, 3 browser tabs so that
related to where an error 1s occurring. The three tables contain the same 1 each Ol’lglna| page

w /05 Metal C Runtime Library

different ways. Use the tables as follows:
» Z0S Metal C Programming Guide and Refi [ Stays Scroued tO the
-~ zl0S MVS H * Relating a module prefix to component and product correct SpOt.
» Z/0S Batch Runtime Planning and User's € ® Relating component name to module, component, and product
» ZIOS MVS Capacity Provisioning User's Gui *® Relating component ID to component name, module prefix_ and product.

-

zZ/0S MVS Device Validation Support
- /05 MVS Diagnosis: Reference
Summary of changes for 2'0S Version 2

Drag left or double click to decrease
the size of the navigation area.

» Summary of changes for 2'0S Version 2

~ System Reference © Entry point name
o Macro name

Right-click a topic, and select this option
to display the topic in a new browser tab
without the IBM Knowledge Center

framework.

Identifying mog=-* *
Open in new tab

Specifying sym

Open in new tab (content only)
» SYSEVENTs |

v SVC summary Add this topic to an existing collection

Program call s Add this topic to a new collection

@ My Collections

{2} Search Results associated with. Each separately orderable product has a unique product ID. Iyt
e

- A e e e TR T o~ ]
|||h|||
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Maximizing the viewable content:
Example of a content-only topic

This is a topic after you right-click it and select the Open in new tab (content only) option.

www-01.ibm.com/support/knowledgecenter/api/content/S5LTBW_2.1.0/com.ibm.zosx [ B" Google fo ‘ ‘ﬁ’ ﬁ E 6*' i # | - E

-~

Identifying modules, components, and products (]

This topic contains information to help you identify module, component, and product information related to where an error 1s occurring. The three tables
contain the same information, indexed three different ways. Use the tables as follows:

® Relating a module prefix to component and product
® Relating component name to module, component, and product
® Relating component ID to component name, module prefix, and product.

Each table contains the following sections:

® Module prefix: The module prefix is the first three or more characters mn:
o CSECT name
o Entry point name
0 Macro name
0 Module name

The name of a module or macro owned by IBM® usually begins with the characters A through I. There are a few exceptions beginning with S or X

¢ Component name: The component name shows the component associated with the module prefix. In some cases, this section shows the name of a
command or macro.
Product ID: The product ID 1s a number identifying the product that a component 1s associated with. Each separately orderable product has a umque
product ID.
* Component ID): The component ID is an alphanumeric identifier unique for each component. For component identifiers of products not shown in this
table, see the programming support manual for the product or subsystem or use SMP/E reports.
® Product or subsystem name: The products and subsystems are:
BTAM
Basic Telecommunications Access Method
DFSMS
DFSMS includes the following functional components:
DFSMSdfp
Data Facility System Managed Storage DFP
DFSMSdss
DFSMS Data Set Services
DFSMShsm
DFSMS hierarchical storage manager
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Creating Customized Views
and Documents with the
My Collections View
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Using My Collections to create customized views

Select topics or sections from anywhere in IBM Knowledge Center and add them to new or
existing collections. From the My Collections view, you can then navigate inside your
collections or edit them to reorganize topics and sections to your liking.

IBM Knowledge Center Susan Shumway English -

-, Search Save Search -

Search Filters: z/052.1.0 x |v| Auto-select | ClearAll | Add Products...

Save Delete Discard Changes

.. Table of Contents Edit Collection
- GRS
My Col s Selected topics and sections that relate to GRS
* GRS
p ZO3 MYS Planning: Global Resource Serialization .
. . Topics
» GRSCNFx (global resource serialization configuration)
» GRSRNLxx (global resource serialization resource name lists) b 4 i dL Z/0S MVS Planning: Global Resource Serialization [more subtopics]
GRS Q5can statistics data section
GRS engueue data q R O 4L GRSCNFxx (global resource serialization configuration) [more subtopics]
GRS latch type data o ) ]
K i 4L GRSRMNLxx (global resource serialization resource name lists) [more subtopics]
k MVS Init & Tuning
» Z/OS Migration ® 4 I+ GRSQScan siatistics data section
® 4 <+ GRSenqueue data
® 4 <4+ GRSlatchtype data
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Using My Collections to produce PDFs of your
customized views

Create stripped-down PDFs of your customized content for printing or sharing.

22

Edit

Susan Shumway English ~

Save Search

IBM Knowledge Center
A Search
Search Filters: z/052.1.0 X |w| Auto-select Clear All Add Products...
i= Create POF File
| Table of Contents GRS

. My Collections

Selected topics and sectiens that relate to GRS

~ GRS
Bookmarks
v 70O
GR
L3 v
+ GR
- LI Alternate link failure
GR [I' system failure
GR I:P - - -
, MV I Reactivating a quiesced system
» ZOSM ' Trademarks

EHP GRSCNFxx (global resource serialization
configuration)

[F' Parameters in IEASYSxx
[I' Syntax rules for GRSCNFxx
g IBM-supplied default for GRSCNFxx

[J' statements and parameters for
GRSCNFxx

[P GRSRNLxx (global resource serialization
resource name lists)

7' Grs QScan statistics data section

|—F| DE anmuana data
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Syntax rules for GRSCNFxx

The following rules apply to the creation of GRSCNFxx:

- Use columns 1 through 71; columns 72 through 80 are ig

- Comments may appear in columns 1-71 and must begin »
A comment can span lines and can appear anywhere exc
specified value.

- Each GRSDEF statement is defined as beginning with the
and ending with the character immediately preceding the
- The GRSDEF statement format is:  czeoer MATCHEYS  { (na
[ {i% 1
[RESMIL {{1-8 decimal digit] }
[ { 1oFF) 1
[CTC (3-4 hexadecimal digit device nmumber)...]

[RESTART { {(¥E2] 15






Providing feedback and sharing content in

IBM Knowledge Center

IBM Knowledge Center promotes continuous improvements and encourages collaboration by
enabling you to rate topics, provide public and private feedback, and share content through

email or social media.

IBM Knowledge Center

Toshiba Johnson

English -

- Search . g -
, Rate topics
Search Filters: z/0521.0 x || Auto-select | ClearAll | Add Products...
= p Share =  |Addto Collection « 1
| s —————— ~ 7 Share topics on LinkedIn, Email - -
[_| Table of Contents 5752SCIBN | Twitter, or by email. | Linkedin |ZOS |RACF
FooUs oz " 5752SCRTD | Runtime Diagnostics HZR | Twiter 1708 |MVS
b HOS RS _ 97801 Graphics Access Method (GAM) | GAB, IFF. |5741,
¥ ZIOS Language Environment IGC. IGG 5650-Z0S,
+ Zi0S MVS 5 3663
» 03 Baleh Runfime Planning andUsers € 9970, Device Support Facilities ICK 5655 ICKDSF

~ Z/0% MVS Diagnosis: Reference
~ System Reference

—‘ Other Languages - Other Viersions -

Identifying modules, components, a '
By adding a comment, you accept our IBM Know e
site do not represent the views or opinions of [BM.
site. IBM i= not responsible for, and does not valida
not enderse any of your comments. All BN comment

Specifying symptoms
r SYSEVEMTS

¥ SVWC summary

Program call services in the system Comments (0) Add Comment

[' My Collections

{2} Search Results

Accessibility

Contact Privacy Terms of use
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Write comments or
ask questions (public)

ered on thizs IBM Knowledge Center
0 remove any comments from this
any comments you post. [BM does
ted by IBM in any way.

Mo Comments

Send feedback (private) -




Searching Content and the
Search Results View
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Finding content using a simple search:
Entering search terms

To perform a simple search, enter your keywords into the search field and press Enter. As you
type, IBM Knowledge Center suggests possible keywords, product pages, and collections

related to your search.

26
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IBM Knowledge Center

. dynami|

KEYWORD HINTS
= dynamic routing - Keyword Hint
& dynamic - Keyword Hint

[E dynamic web page - Keyword Hint

CTFAGES

|r My Collections

{2} Search Results

June 2015

L WebSphere Dynamic Process Edition - Product Page

Learn more

G+ Cnline catalog of
software products: General
information about software
products

= Explore IBM Systems:
General information about
Systems products

= IBM Cloud Computing:
Materials about the promise
of cloud

[+ Redbooks: Technical
publications by experts about
hundreds of subjects

G+ developerWorks: A
community site with a vast
amount of information for IT
professionals

Other Languages

Find support

G+ IBM Support Portal
G+ 1BM Software Support
[+ |BM Client Success
Portal: Support for cloud
solutions

[+ IBM Passport Advantage:
Support for licensed software

Stay current
G+ 1BM security bulletins

[+ Subscribe to feeds from
developerWorks

iba Johnson English -

Save Search -

Ks
Best Practices
Exchange Forum

re Application Server

-

A MY O CTIONS
'ty Profile
_H Mone
- Cnntents tn find documentation for snecific versinns and editinns of this nroduct family Generated

ZIOSMF 1.12.0 links to developerWorks, Redbooks, and white papers are also provided when articles about the

e T product are available. On this page, you can find entry points to sites that help you learn more about
705 2.1.0 this product and other IBM products. There are also links to web sites that help you find support and

f stay current.
zZI051.13.0 Y Redbooks
zI051.12.0

Batch Modernization on zZI0S

Introduction to the New Mainframe:
z/0S Basics

ABCs of IBM z/0S System
Programming Volume 1

Introduction to the New Mainframe:
Z/0S Basics

White papers
IBM Techdocs White Paper: IBM
WebSphere Liberty /08 Connect

IBM Techdocs White Paper:
WebSphere Liberty Profile for z/0S

IBM Techdocs White Paper: z/05:
Planning Considerations for ..

Why WebSphere Application Server
forz/OS




Finding content using a simple search: Results

The search results display a title, summary, and containing product-release for each topic.

IBM Knowledge Center

Toshiba Johnson English -

-, dynamic vipa Save Search ~

Search Filters: ZOS [ x W) Auto-select | ClearAll |  Add Products...

1-80items
| Table of Contents

20 40 60 80 MNext 20 results »
Date: February 11, 2015 | Found in: /05 2.1.0

@ My Collections

Choosing which form of dynamic VIPA support to use - IEM

When to use VIPADEFINE and VIPABACKUP to define a dynamic VIPA: One or more applications bind to the IPvd4 INADDR_ANY address orto the IPvG ..
Date: February 11, 2015 | Found in: Q5 2.1.0

5} Search Results

Date Range
PastWeek | PastMonth |

m

Same dvnamic VIPA for VIPADEFINE and BIND(). SIOCSVIPA or ...

Regardless of careful implementation, it is possible that the same IP address is inadvertently selected for VIPADEFINE and for use with BIND{), SIOCSVIPA or ...
Diate: February 11, 2015 | Found in: 205 2.1.0

Past Year

Custom Range | Any Time

Same dynamic VIPA for VIPADEFINE and BIND(), SIOCSVIPA or ...

Tasks Regardless of careful imnlementatinn_it is nossible that the same IP address is inadvertently selected for VIPADEFINE and for use with BIND(), SIOCSVIPA or ...
. 4

Any Task Date: August 8 2014 ||Foundin: Z/0S 2.1.0

Operating Systems Configure a CPCSCOPE dynamic VIPA for each CPC for use by a ...

Any Operating System Configure a CPCSCOPE dynamic VIPA for each CPC for use by a group of DataPower target applications. A CPCSCOPE DVIPA is specific to the CPC on

which ...
Date: February 11, 2015 | Found in: Z/0S 2.1.0

Choosing which form of dynamic VIPA support to use

When should VIPARANGE and the MODDVIPA utility for ioctl command SIOCSVIPA or SIOCSVIPAG) be used to define a dynamic VIPA? The application cannot ..
Date: September 10, 2013 | Found in: /03 1.12.0

Dynamic VIPA creation results

Table 20 summarizes the results of attempting to create a dynamic VIPA when it ( or the same IP address for HOME statement) already exists in the sysplex.
Date: September 10, 2013 | Found in: Z0S 1.12.0
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Narrowing search results to a specific release

By default, the search filter is initially set to search all products and releases. To select a
specific release, click Add Products, select one or more product releases to search, then

click Apply.

-, dynamic vipa

Table of Contents

@ My Collections
{2} Search Results

Date Range
PastWeek | PastMonth |

FPastYear

Custom Range | Any Time

Tasks

Any Task

Operating Systems

Any Operating System

Search Filters: l-'OSB x| Auto-select

IBM Knowledge Center

&
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Clear All

Add Products...

1- 80 itermy

Date: Febry

Choosing
When to us}
Date: Febry

Same dy
Regardlesg
Date: Febry

Same dy
Regardlesg
Date: Augu

Configur

Configure 3
which ...

Date: Febry

Choosing
‘When shou
Date: Sepig

Dynami

Add Products

Select or search for products to add as search filters

= Enter product name

-

+ System z Operating Systems

[ z0s1.12.0

] z/0S Basic Skills
vy [ zvm

3 D Transaction Processing Facility D

Facility

v [] zTransaction Processing Facility Enterprise Edition

» Information Management
» OpenPages

v Other Software

Apply

Clear All

Cancel

Toshiba Johnson English -

Tip: To locate a product in
the Add Products window,
scroll through the list or
INADDR_{ type the name of the
product. Previous
selections are preserved
if you type a new product
name.

EFINE and for'

EFIMNE and for use with BN

CSCOPE DVIPA is specific to the CPC on

fine a dynamic VIPA? The application cannot ...

Table 20 summarizes the results of attempting to create a dynamic VIPA when it { orthe same IP address for HOME statement) already exists in the sysplex.

Date: September 10, 2013 | Found in: Z/0S 1.12.0

Contact Privacy Terms ofuse
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Narrowing search results to a specific release

The search results are filtered, and they contain only the selected releases.

29

IBM Knowledge Center

', dynamic vipa

Search Filters: z/0S2 1.0 x |V Auto-select |

| Table of Contents
@ Wy Collections
2} Ssearch Results

Date Range
PastWeek | PastMonth | PastYear

Custom Range | Any Time

Tasks

Any Task

Operating Systems
Any Operating System

Toshiba Johnson English ~

Save Search =

ClearAll |  AddProducts..

1-20items 20 Next 20 results »

Resolution of dynamic VIPA conflicts - IBEM

The same dynamic VIPA can exist on mare than one stack in the sysplex, playing different rales on the different stacks. The TCP/IP stacks
collaborate to prevent ...

Date: February 11, 2015 | Found in: 205 2.1.0

Dynamic VIPA creation results

Table 1 summarizes the results of attempting to create a dynamic VIPA when it { or the same IP j
the sysplex

Date: February 11, 2015 | Found in: 2/05 2.1.0

+ Note: The search
Dynamic VIPA and sysplex distributor management data fllter Stays Set untll

The TCPIP subagent supports dynamic VIPA (DVIPA) and sysplex distributor manage . .
specific MIB. you reset it or click

+ Date: February 12, 2015 | Found in: Z0S 2.1.0 WIthII"I another

TCP/IP profile record distributed dynamic VIPA (DVIPA) section prOdUCt Streein the

This section provides information about distributed TCP connection processing for dyna na.VlgatK)n area.
configured on the ...

Date: October 31, 2014 | Found in: Z/0S 2.1.0

Planning for dynamic VIPA takeover

The dynamic VIPA takeover function addresses this problem. Itis important to understand that dynamic VIPA takeover does not introduce
functions that could not ...

Date: February 11, 2015 | Found in: Z/0S 2.1.0
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Using Boolean operators to narrow search results

IBM Knowledge Center allows you to use Boolean operators (AND/+, OR/|, NOT/-, and so on)
to create complex queries.

IBM Knowledge Center

| "dynamic vipa" | dvipa|

Search Filters: 2/052.1.0 X || Auto-select |

Find topics that contain the phrase dynamic VIPA or the word
DVIPA anywhere in the text.

- Table of Contents

1-20items 20 Next 20 results »
[ My Collections Manually initiating takeover for an individual dynamic VIPA B

Manually initiating takeover for an individual dynamic VIPA. There might be times when you want a takeover to occur for an individual DVIPA for
temporary, ..

-_E), Search Results _ .

- Date: February 11, 2015 | Found in: 205 2.1.0

Date Range

Past Week | PastMonth | PastYear DVIPA takeover

Custom Range | Any Time

m

When a DVIPA is moved during a DVIPA takeover (planned or unplanned), new Sysplex-Wide Security Associations (SW3SAs) are automatically
reestablished with ...

Date: February 11, 2015 | Found in: 205 2.1.0
Tasks

Any Task

Choosing which form of dynamic VIPA support to use

Dynamic VIPA takeover is wanted. The DVIPA does not need to be deleted when the application is stopped. When to use VIPARANGE and bind() to
4 define a dynamic ...

Operating Systems Date: February 11, 2015 | Found in: Z0S 2.1.0

Any Operating System

Configure a CPCSCOPE dynamic VIPA for each CPC for use by a group ...

Configure a CPCSCOPE dynamic VIPA for each CPC for use by a group of DataPower target applications. A CPCSCOPE DVIPA is specific to the
CPC on which itis ...
Date: February 11, 2015 | Found in: Z0S 2.1.0

Resolution of dynamic VIPA conflicts
contention resolution ...

The s=ame dynamic VIPA can exist on more than one stack in the sysplex, playing different ... TIER1, TIERZ2, and CPCSCOPE keyword DVIPA
Date: February 11, 2015 | Found in: Z0S 2.1.0

Configuring DVIPA support

Unlike static VIPAs, DVIPAS are not configured by using DEVICE, LINK, and HOME statements (for IPv4) or by using INTERFACE statements (for
FVE]
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Using search operators to narrow search results

IBM Knowledge Center allows you to use search operators (intext, inurl, intitle, and so on)
to create complex queries that further refine your search results.

IBM Knowledge Center English ~

-4 "dynamic vipa" | dvipa intitlezintroduction | intitle:overview{ ‘Save Search

Search Filters: 2/052.1.0 x v Auto-select | ClearAll | Ad

Find topics that contain the phrase dynamic VIPA or the
word DVIPA anywhere in the text and that contain the

| Table of Contents t-stems | word introduction or the word overview in the title. jotte
[' My Collections Introduction to VIFA
VIPA takeover improved with the introduction of dynamic virtual IP address { DVIPA) and distributed dynamic virtual IP address (distribute d DVIPA). The
DVIPA ...

{£) Search Results
- Date: February 11, 2015 | Found in: ZOS 2.1.0

Date Range
PastWeek | PastMonth | PastYear Scenario 1 overview - sysplex distributor load balancing to DataPower
For each TCP connection request sent to the tier 1 DVIPA and port, the tier 1 sysplex distributor makes a load-balancing decision and routes the
Custom Range | Any Time requestto one ..
Date: February 11, 2015 | Found in: ZOS 2.1.0
Tasks
Any Task Overview of DEVICE and LINK statements
There is no maximum for static VIPA interfaces, but the maximum number of dynamic VIPA interfaces is 1024. Figure 1 summarizes information about
4 thevarious ...
Operating Systems Date: February 12, 2015 | Found in: /05 2.1.0

Any Operating System
Overview of diagnosing sysplex distributor problems - IBM

Diagnosing sysplex distributor problems presents some unique challenges. Because a DVIPA can be associated with multiple stacks in a sysplex,
determining ...

Date: August 8, 2014 | Found in: /08 2.1.0

Scenario 2 overview - sysplex distributor load balancing to ... - IBM

The CPCin site 1 (CPC1) uses a CPCSCOPE DVIPA that belongs to the site 1 datapower subnet, 201 81,107, and the CPC in site 2 (CPC2) uses
another ..

Date: August 8, 2014 | Found in: /05 2.1.0

Contact
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Narrowing search results to a specific book

Each book in the z/OS library is assigned a unique identifier, which is included in its URL. For

example, book identifier e0zm100 corresponds to z/OS Migration. You can use the inurl

search operator and the book's identifier to narrow the search results to a specific book. The

identifier for each book is provided in the Backup Resources slides.
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IBM Knowledge Center

| "dynamic vipa" | dvipa intitle:introduction | intitle-overview inurl-halz002|

Search Filters: 2/052.1.0 ®x |V Auto-select | ClearAll | AddPr

Table of Contents

¥ My Collections
3 search Resulis

Date Range
PastWeek | PastMonth | PastYear

Custom Range | Any Time

Tasks
Any Task

Operating Systems
Any Operating System

June 2015

+

4

Sign In English ~

Save Search -

Find topics in the Az/ OS Commu
Guideo book t hat dmamctVeeA or thea worel p
DVIPA anywhere in the text and that contain the word introduction
or the word overview in the title.

1-3items

Introduction

VIPA takeover im
DVIPA ...

Date: February 11, 2015 | Found in: 205 2.1.0

Scenario 1 overview - sysplex distributor load balancing to DataPower

For each TCP connection request sent to the tier 1 DVIPA and port, the tier 1 sysplex distributor makes a load-balanciy
requestto one ...

Date: February 11, 2015 | Found in: Z052.1.0

Tip: Book identifiers are
also helpful during basic
searching. If you hover
over a topic title link in
the search results, the
displayed URL will
contain the identifier of
the containing book.

Scenario 2 overview - sysplex distributor load balancing to ... - IBM

The CPCin site 1 (CPC1)uses a CPCSCOPE DVIPA that belongs to the site 1 datapower subnet, 201 ¢
another

Date: August 8, 2014 | Found in: 2/05 2.1.0




Searching for a specific z/OS message

For z/OS, the majority of the message IDs are included in the title of the topic created for
that message. Therefore, you can use the intitle search operator to find a specific message
in IBM Knowledge Center.

Example: To search for message ICH408lI, enter intitle:ICH408I as the search criteria.

33
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IBM Knowledge Center

4 intitle:ICH408]|

Table of Contents

. My Collections
£ Search Results

Date Range
PastWeek | PastMonth | PastYear

Custom Range | Any Time

Tasks
Any Task

Operating Systems
Any Operating System

June 2015

Search Filters: z/052 1.0 ¥ |V Auto-select | ClearAll |

Contact

Privacy Terms of use

Sign In English -

Save Search

Add Products...

1-20items
Tip: Multiple topics
provide additional
information about
ICH408I. Add the inurl
operator to the search
criteria to narrow your
search to a specific
book.

ICH408l1

USER ( userid ) GROUP ( group-name ) NAME { user-name ) —or— JOB ( jobna
[SUBMITTER ( userid )] [PRIMARY USER ( userid ) ..

Date: October 31, 2014 | Found in: 205 2.1.0

ICH408l1

A user attempted to access the system specifying a password phrase that is not
password phrase for a protected user ID.

Date: October 31, 2014 | Found in: 205 2.1.0

ICH408l1

A user attempted to: log on to the system,; submit a job,; perform a transaction, or; in general, cause
some unit of work to be initiated from a RACF® defined port ...

Date: October 31, 2014 | Found in: 205 2.1.0

ICH408l1
LOGON/JOB INITIATION - REVOKED USER ACCESS ATTEMPT.

I
Date: October 31, 2014 | Found in: 2I0S 2.1.0 ::”i:
T ||||

Accessibility l ||:||:||
[l




Saving your search criteria

To find relevant content even faster in the future, bookmark the search URL that IBM
Knowledge Center provides, or click Save Search to save your criteria.

L (' 0 wwaw-01.ibm.com/support/knowledgecenter/search/" dynamic vipa" | dvipa intitle%:3Aintroduction | intitle%3Aoverview inurl%3Ahalz002?scope=SSLTBW 210+ & ‘
S

g IBM Knowledae ¢
To share your search criteria,
email this URL to others.

Toshiba Johnson English -~

rl-halz002

Save Search |~

oducts...

| Table of Contents 1-3items 20  HNext 20 results
@ My Collections Introduction to VIPA
A¥iI=T Y i Aoasith tb o intro dyctios of 4 iedigtiial LD o d

LIRS dictibutad.dynamic vitual IP address (distributed DVIPA).
{2}, Search Results

Name the Search
Date Range

PastWeek | PastMonth | PastYear

Custom Range || Any Time Search name: rdynamicvipa‘l dvipa intitle;introduction | intitle:over s aload-balancing decision and routes the
0 ge || Any e

save up to 10 searches. You have 10
Tasks ing.

Any Task

1.81.10.7, and the CPC in site 2 (CPC2) uses

Save Cancel

When saving your search criteria, enter
a name that is meaningful to you. For
example, you could call this one

Introduction to DVIPA.

Contact Privacy Terms of use Accessibility Feedback I | : | I : | |
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Using your saved search criteria

IBM Knowledge Center lists your saved searches in the Save Search menu. You can save up
to ten searches.

IBM Knowledge Center

ba Johnson
- "dynamic vipa" | dvipa intitle:introduction | intitle:overview inurl:-halz002 Save Search =
Search Filters: 2/0S2.1.0 X ¥/ Auto-select | ClearAll | Add Producls.. Save this search query

Manage saved search queries

v Introduction to DVIPA

| Table of Contents 1-3items 20 Next 20 results
@ Wy Collections Introduction to VIPA
VIPA takeover improved with the introduction of dynamic virtual IP address { DVIPA) and distributed dynamicvirtual IP address (distributed DVIPA).
Q Search Results The DVIPA ...
Date: February 11, 2015 | Found in: 2005 2.1.0
Date Range
PastWeek | PastMonth | PastYear Scenario 1 overview - sysplex distributor load balancing to DataPower
For each TCP connection request sentto the tier 1 DVIPA and port, the tier 1 sysplex distributor makes a load-balancing decision and routes the
Custom Range | Any Time requestto one ...
Date: February 11, 2015 | Found in: 20035 2.1.0
Tasks
Any Task , Scenario 2 overview - sysplex distributor load balancing to ... - IBM
The CPCin site 1 (CPC1) uses a CPCSCOPE DVIPA that belongs to the site 1 datapower subnet, 201.81.10.7, and the CPC in site 2 (CPC2) uses
anather ...
Operating Systems Date: August 8, 2014 | Found in: Z0S 2.1.0

Any Operating System
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Using Multiple Tools and Methods to
Enhance Search Results

36



Use IBM Softcopy Reader to organize and search
across multiple PDFs

37

Download and configure IBM Softcopy Reader for Windows V4.0:
http://www.ibm.com/support/docview.wss?uid=swg24001220.

Use one or more of the following methods to download the PDFs in which you are
interested:

A Use IBM Softcopy Librarian (www.ibm.com/support/docview.wss?uid=swg24000640)
to download entire PDF collection kits or specific PDFs. You can create multiple
repositories on your workstation, on a network drive, or natively on z/OS. Once
established, Softcopy Librarian helps keep your repositories current by flagging new
and updated documents.

A Manually download PDFs from the z/OS V2R1 Elements and Features Documentation
Download page: www.ibm.com/systems/z/os/zos/library/bkserv/v2rlpdf/.

A Manually download PDFs from the IBM Publications Center: www.ibm.com/e-
business/linkweb/publications/servlet/pbi.wss. To do so, searchfori z/ OS V2 R1
Coll ectiono or pub-#KBPdadi OEnglumbbar NANSKA4AT

In IBM Softcopy Reader, specify the location of the PDFs. Then, organize and search
away!
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http://www.ibm.com/support/docview.wss?uid=swg24001220
http://www.ibm.com/support/docview.wss?uid=swg24000640
http://www.ibm.com/systems/z/os/zos/library/bkserv/v2r1pdf/
http://www.ibm.com/e-business/linkweb/publications/servlet/pbi.wss

Set up and use an offline, Windows-based
IBM information center

1.

10. In a browser, go to http://localhost:nnnn, where nnnn is the noted port number.

38

On the IBM Publications Center (www.ibm.com/e-

business/linkweb/publications/serviet/pbi.wss), search for and download SK5T-7089-03, which

is the ISO file for the z/OS V1R13 information center DVD.
Burn a DVD from the I1SO file.

Use t he

with V1R13 content, stop here. If you instead need z/OS V2R1 content, though, continue to the

next step.

Again on the IBM Publications Center, search for and download SC27-8400, which is a zip file

DVD

on

your

wor kstat i

of the z/OS V2R1 information center plug-ins.
Note: If you also want the V2R1 PDFs, download the collection as discussed previously.

Unzip the contents of the zip file to a temporary folder.

on

t o

nst al

Open the V1R13 information center plugins directory, which is typically at C:\Program Files
(x86)\IBM\zOS V1R13 Information Center\eclipse\plugins\ .

Delete all plug-ins with i v 1 rinlti8 @lirectory title and replace them with the V2R1 plug-ins.
Rename icons to reflect the V2R1 content.

Using the Windows start menu, launch the V2R1 information center. In the command prompt

window that opens, note the port number.

©2015 IBM Corporation
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Use IBM BookManager to search for content in
V1R13, then note its location

IBM BookManager for V1R13: www.ibm.com/systems/z/os/zos/library/bkserv/virl3books.html

After finding the content you want, click the picture frame icon to determine your location in
the library. Using the table of contents for the current z/OS release in IBM Knowledge Center,
navigate to the same book and section to see the current information.

(&) Search Results for a Shelf ﬁ m E 9 |

Search results for shelf: alil3be9 "7/OS V1R13 Base Elements Optional Features (September 2012)" |

2 documents have matches for: CSF009I 05 Y1R13.0 MyS Systern Messages, Vol 4 (CED-DMOY *
— COVER Book Cover

— MNOTICES Motices

- EDITION Edition Motice

@ ieaZm4cl z/OS VIR13.0 MVS System Messages, Vo - cONTENTS Tabile of Gontents
]—D FREFACE About this document
-0 FROMT_1 How to send your comments to IEwM 17.11 CSF009r
]—D CHAMGES Summary of changes
-1 1.0 Introduction

— 2.0 CEDA messages CEV009T REQUESTED MODULE mod NOT ACCESSED, IS LOADABLE ONL)

BrasShesllhn

- 2/08 VIRI3.0 MV'S System Messages, Vol 4 (CED-DMO): 17.11
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&> iea?h7c2  Z/OS VIR13 0 MVS System Codes

T}

— 3.0CBR messages

— 40CEAMessages
- 50CIMmessages Explanation: A LINK. XCTL, or ATTACH macro attempted to access module

m-0 6.0 CIC++ class library runtime messages

7.0 CMP messages In the message text:

8.0 CHL messages
9.0 CHNZ messages
10.0 CHZH messages
11.0 CHZZ messages
12.0 COF messages

mod
The name of the requested module.

m

System Action: The task ends, unless ERRET 1s specified.

13.0 CPO messages Application Programmer Response: Rewrite the program so that 1t loads, but
14.0 CRG messages

15.0 CRU messages System Programmer Respomnse: If the error recurs and the program is not in e

16.0 CER messages for the problem. If no fix exists. contact the IBM Support Center. Provide the s

17.0 CEY messages

Sanrce- Caontents sunecvision (CSV)
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New and Upcoming
Documentation Solutions

40



Using IBM Knowledge Center mobile beta to access

documentation on your mobile device

The new IBM Knowledge Center mobile beta is available and
supports iOS and Android. Access it at
www.ibm.com/support/knowledgecenter/mobile/ .

With the mobile version, you can:

A Search all of IBM Knowledge Center
A Filter your searches by product

A Preview search results

A Read topics and get context with mobile-friendly
breadcrumbs

A Log in and add topics to "My Collections" so you can read
them later on a desktop
I When you sign in from a desktop, the topics you added
are shown in a special entry called "Added from IBM
Knowledge Center Mobile"

IBM Knowledge Center mobile beta also lets you switch back
to the full desktop site from the options page.
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IEAZDOT  membersx - text
Explanation

During system initialization, the system could not use
a data set member that was to contain an alternate
version of the master scheduler JCL. In the message
text:

memberxx
The member of $YS1. LINKLIB or
SYS1.PARMLIB that the system could not use.
text
A description of the error, which is one of the
follo\rimg
MEMEER NOT FOUND
The system could not find the
MSTJCLxx parmlib member or
MSTJCLxx load module in linklib that is
to contain the alternate version of the
master scheduler JCL.
1/0 ERROR DURING BLDL
An input/output error occurred when the
system used the bunld List to find the
specified module

IBM Knowledge Center
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Coming in V2R2: IBM Knowledge Center for z/OS
(KC4z)

KC4z is a new base element of z/OS V2R2 that provides the ability to display, navigate, and search content
in a local, optionally disconnected environment.

KC4z is an SMP/E packaging of the IBM Knowledge Center Customer Installed version 1.5.1. It is a Java
web application that is deployed by the WebSphere Liberty Profile that is packaged with the z/ OSMF base
element, though it will create its own instance from those binaries.

IBM Knowledge Center English -

4, Enter search terms

Search Filters: z/05 % v/ Auto-select | ClearAll | Add Products...

Topic View

[.;] Table of Contents The SPACE keyword of the COPYTRC subcommand is noj
specified output data set already exists. The SPACE ke
i conjunction with the QUTDSNAME keyword which spesga@ Noci STl N (e b

T TR e

AHL10047I ;

to be newly allocated. a local instance, there
AHLTODSE! B are no log-in profile-
AHL20007 System action based functions such as
AHL20002I i commenting, creating
AHL200031 The system processes the COPYTRC subcommand, s ool Ewile]aSe] &5 g (e el
AHL20004] keyword. saving of information.

T T YaNa |

-2}, Search Results Source
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Coming in V2R2: Enhanced IBM Softcopy Librarian

In z/OS V2R2, IBM Softcopy Librarian will start supporting IBM Knowledge Center
documentation plug-ins so that you can use it to download z/OS or other IBM product
documentation plug-ins and organize them to your liking in one or more KC4z instances. You
can also manually add content to KC4z by copying it to z/OS directories.

For more information, see the z/OS V2R2 preview announcement:
www.ibm.com/common/ssi/ShowDoc.wss?docURL=/common/ssi/rep ca/6/897/ENUS215-
006/index.html.
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Coming soon: z/OS documentation search tool for
IBM Knowledge Center

Wedbre soon unveiling a tool on the z
(www.ibm.com/systems/z/os/zos/library/bkserv/) that will let you search across individual z/OS

e |

ement | 1 br ar

es. See Geoff Smit hos

share.confex.com/share/124/webprogram/Session16708.html for details.

Scope results to one element library:
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4 Compiler for REXX on zSeries|

Sign In

Save Search ~

Products: REXX Alternative Library ¥ Clear Add Products.

¢ Close

'_Q Search Results

Date Range
PastWeek | PastMonth | PastYear

Custom Range | AnyTime

Tasks
Any Task

Operating Systems
Any Operating System

B o
©2015 IBM Corporation June 2015

Search Options

1-20items 20  Next 20 results »

N

IBM Compiler for REXX on zSeries

Date: December 5, 2014 | Found in; REXX Alternative Library

IBM Compiler and Library for REXX on zSeries Publications

Date: December 5, 2014 | Found in: REXX Alternative Library

IBM Compiler and Library for REXX on zSeries Publications

Date: December 5, 2014 | Found in: REXX Alternative Library

Abstract for IBM Compiler and Library for REXX on zSeries Diagnosis Guide

Date: December 5, 2014 | Found in: REXX Alternative Library

Abstract for IBM Compiler and Library for REXX on zSeries User's Guide and Reference

Date: December 5, 2014 | Found in: REXX Alternative Library

/| OS | nt e

SHARE g
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Coming soon: z/OS documentation search tool for

IBM Knowledge Center

Scope results to a single book:

.
8.
W
e ®e
Rg

+ * Search ZOS V2R1 MVS in 18M Knowedge Center

Search scope:

z/OS V2R1 MVS Batch Runtime Planning and User's Guide

z/OS V2R1 MVS Batch Runtime Planning and User's Guide -
z/OS VIR1 MVS Batch Runtime Planning and User's Guide I
z/OS V2R1 MVS Capacity Provisioning User's Guide ‘
2/OS V2R1 MVS Device Validation Support |2
z/OS V2R1 MVS Diagnosis: Reference

z/OS V2R1 MVS Diagnosis: Tools and Service Aids
z/OS V2R1 MVS Dump Output Messages

z/OS V2R1 MVS Initialization and Tuning Guide
z/OS V2R1 MVS Initialization and Tuning Reference
z/OS V2R1 MVS Installation Exits

2/OS V2R1 MVS IPCS Commands

2/OS V2R1 MVS IPCS Customization

z/OS V2R1 MVS IPCS User's Guide

z/OS V2R1 MVS JCL Reference

2/OS V2R1 MVS JCL User's Guide

z/OS V2R1 MVS Planning: APPC/MVS Managemet
z/OS V2R1 MVS Planning: Global Resource Seriali:
z/OS V2R1 MVS Planning: Operations

z/OS V2R1 MVS Planning: Workload Management
z/OS V2R1 MVS Product Management

IBM Knowledge Center

A display inurl:com.ibm.zos v2r1.ieag100

Search Filters: No products selected. V Auto-select

- Table of Contents

P Wy Collections

) search Results

Date Range
PastWeek | PastMonth | PastYear

Custom Range | AnyTime

Tasks +
Any Task

Operating Systems -

Any Operating System
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¢ * search Z/OS V2R1 MVS in 1BM Knowledge Center

Search scope:
z/O5 V2R1 MVS System Commands

Search term:

display

Sign In English ~

Save Search

Add Products

1-20items 20
Displaying the local and coordinated universal time and date - IBM
Use the DISPLAY T command to display the local time of day and date and the coordinated universal ime (UTC) of day and date.

Date: March 27, 2014 | Found in: Z20S 2.1.0

Syntax - IBM

The parameters are: CURRENT or CURR: Indicates that the system is to display the current logrec medium. CURRENT is the default The

possible current
Date: March 27, 2014 | Found in: Z0S2.1.0

Syntax - IBM
The syntax for each of the many variations of the DISPLAY command is shown immediately preceding its respective parameter list
Date: March 27, 2014 | Found in: 2082.1.0

DISPLAY command

Use the DISPLAY system c
the processor,

aboutthe

d to display inf

2015 | Foundin: 20S21.0

Date: February 6

g system, the jobs and application programs that are running,

Next 20 results »
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