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 Students need to know how this is used in organizations 
to: 

 

 enrich customer service,  

 create new marketing strategies,  

 increase sales,  

 improve the competitive advantage 

Social media is taking an increasing role in 
business today 



Businesses today indicate that enterprise social 
media is a highly important part of their overall 
business strategy 

 
  Providing an opportunity for students to learn 

and understand this at the college level right 
before they plunge into the workforce is our goal.  

Social ERP 



Since ͖͔͕͔,  a Ǯhands onǯ ERP course using the Visual ERP tool  gifted 
by Infor Global Solutions was started at Farmingdale State College. 

 
Synergy Resources, a national services firm with over 700 

manufacturing customers, provides support in developing these 
courses. 

  
 In our newest course, undergraduate students at FSC will learn how 
integrating social media into ERP will be changing the landscape of 

business communications 
 

Farmingdale State College, Synergy Resources, 
and Infor Global Solutions  

Collaboration 



The Relationship between an ERP user and the ERP 
system has existed since the early MRP systems of the 
͕96͔ǯs.  
 
Little has changed since then with the exception of perhaps 
e-mail and some workflow tools that allow events that 
pertain to specific documents to be sent from one individual 
to another. 

 

Historical Use of ERP Data 



Traditional ERP Tools for Moving Data to the 
Users 

ERP 
Database Reports 

ERP 
Database 

Reports Reports are attached 

Early ERP Systems produce MANY Reports  

More advanced ERP Systems publish data through an email system 

The Result? 
 

The identification, 
communication and 
resolution of an ERP 
Business issues 
(example: expected late 
delivery), can take hours 
if not days.  
 



During the last few years a new form of communication has begun in society.  
Starting with early platforms such as MySpace and followed the widely popular 
applications such as FaceBook, Twitter and LinkedIn, the way that people 
interact socially has dramatically changed 

The ǮSocial mediaǯ way of interacting can be 
applied to ERP and taught to college students 

Social media allows people to 
Ǯconnectǯ , Ǯshareǯ, and Ǯfollowǯ almost 
any social event in their lives. 

Why shouldnǯt business systems like 
ERP provide the same tools? 



 Students will understand how a social media environment can be applied 
to ERP.  They will: 

 

  identify the difference between todayǯs use of data and the Ǯcontextualǯ use 
of data 

  see how this relationship can exist in ERP   

 understand some of the possible benefits of this use of technology. 

 

Social ERP Class Instruction 



Information in a Social ERP environment is said to be Ǯcontextualǯ because what is 
being shared or followed are Ǯlinksǯ to the actual ERP data that are in the Ǯcontextǯ 
of the users business role.  The links provide accurate real time look as the data is 
shared and expanded upon. 

Contextual Data Use 

Accounting 

Engineering 

Marketing 

Production 

Sales 

Customer 
Order 

These Users share and use the data in the ǮContextǯ of their business roles 



 While we are all communicating using very robust social media tools we 
are also using data that is up to date at the time we receive it and in turn 
pass it on to others.   

 

 This creates the ability for the chain of communication to continually 
improve the data that moves from one user to the next and those users 
take action upon it. 

 

Communication and Collaboration 



 This is a  comprehensive platform for social collaboration, business process 
improvement, and contextual analytics.  

 

 Students will understand how companies can get the most innovative social 
collaboration technologies translated into their business environment and fully 
integrated across business processes.  

 

 From collaborating alongside core systems like ERP or financials to ǲfollowingǳ people 
and objects, Infor Ming.le™ lets companies get work done in ways they never thought 
possible.  

 

 Companies will be equipped to capture vital corporate knowledge, speed response 
times, and stop reinventing the wheel. 

Students will be using a tool called Infor Ming.le™ 



Example for student learning – The Social ERP 
Desktop 



 As new tools for communication continue to develop and take on even 
more forms such as mobile devices, etc. it will be critical that these new 
tools be adapted for use with business systems.  

 

 This is often called the Ǯconsumerismǯ of business systems because it 
represents the fusion of how we as typical consumers experience data in 
our lives.  

 

 The goal then is to provide that same experience to ERP users.  

 

ǮConsumerismǯ and Communication 



 Employees can learn the best practices for utilizing social networks for 
the benefit of the company while maintaining secure control.  

 

 In addition to increasing basic security, social media education can help 
improve the overall performance of social media campaigns.  

 

 Training programs extend beyond basic education into advanced themes 
like social media etiquette and how to use social media to attract new 
clients.  

 

Social Networks 



 Enhance learning and open opportunities up for students. 

   

 Provide the ability to best capture information socially students will be 
better prepared for business today.   

 

 Students are using these tools and understand this platform very well so 
why not enhance learning in academia for students that reflects what 
industry is trying to catch up to.   

 

 Social CRM is also relevant today in business 

Using current social media techniques and tools in 
academia will: 



A Quick Look at the Tools and a Simulation 



Under the Covers – the standardization of 
Business Documents 

This Organization consists of a membership of companies that define the structure 
of Business Object Documents (BODS) that allows data to be passed within and 

between different Business Systems.  



The Foundation of Social ERP 
Using Inforǯs ION to Move Data 

Seamlessly between Applications 

Sales 
Order 
100451224 

Business Vault 

Sales Order 
100451224 

Sales 
Order 
100451224 

Sales Dashboard 

Road Warrior 

Warehouse Management 

Sales 
Order 
100451224 

Sales 
Order 
100451224 

Sales 
Order 
100451224 
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ERP 
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TM 



Activity Feed 

Start conversations 
 
Join groups 
 
Monitor activity 
 
Quickly access contact info 



See alerts, tasks, and posts 

Home screen 



Alerts 

Sort by time and escalation 
 
Assign to yourself or someone on 
your team 



Sort by time, escalation,  
and category 
 
Quickly approve and reject 
 
Expand for the workflow 
progress indicator 

Tasks 



See updates on the  
social objects 
 
See the latest information 
from groups 
 
Search hashtags for like 
conversations 

Posts 



Streams 

User defined conversations 
 
Set of activities  
 
Invite external users via  
Infor Communities 
 
Save templates for  
repeatable processes 



A Simulation 
ǲReacting to an Order that is predicted to be 

Lateǳ 



Drill to Sales Order  Drill to Sales Order 





@productionhelpdesk: Working on critical order for Ford -- just noticed this drop off in 

production. What can we do? 

 Drill to 

Customer:000016 
SalesOrder:200000163 
Part:00001100512 
Plant:P0023 





@maintenancehelpdesk: Maintenance team, I am guessing we must have some maintenance 

planned at this plant and that is why production drops off. Any ideas? 



 Drill to 

Part:00001100512 
PlanningBoard:0023   PlanningBoard:0023  





 Fantastic – I will let the customer know! Thanks for the incredibly fast response. 



Questions? 

Thank you 



Gene Caiola 
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