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Social media is taking an increasing role in

business today
\

* Students need to know how this is used in organizations
to:

* enrich customer service,

* create new marketing strategies,

* increase sales,

* improve the competitive advantage



Social ERP
o

* Businesses today indicate that enterprise social
media is a highly important part of their overall
business strategy

« Providing an opportunity for students to learn
and understand this at the college level right
before they plunge into the workforce is our goal.




Farmingdale State College, Synergy Resources,
and Infor Global Solutions

Since 2010, a ‘hands on’ ERP course using the Visual ERP tool gifted
by Infor Global Solutions was started at Farmingdale State College.

Synergy Resources, a national services firm with over 700
manufacturing customers, provides support in developing these
courses.

In our newest course, undergraduate students at FSC will learn how

integrating social media into ERP will be changing the landscape of
business communications



Historical Use of ERP Data
_‘

The Relationship between an ERP user and the ERP
system has existed since the early MRP systems of the
1960’s.

Little has changed since then with the exception of perhaps
e-mail and some workflow tools that allow events that
pertain to specific documents to be sent from one individual
to another.



Traditional ERP Tools for Moving Data to the

Users

Early ERP Systems produce MANY Reports

‘

>

The Result?

The identification,

More advanced ERP Systems publish data through an email system communication and
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The ‘Social media’ way of interacting can be

applied to ERP and taught to college students
R

During the last few years a new form of communication haMn society.
Starting with early platforms such as MySpace and followed the widely popular
applications such as FaceBook, Twitter and LinkedIn, the way that people
interact socially has dramatically changed

Social media allows people to

T ewo T — ‘connect’, ‘share’, and ‘follow’ almost
ZE:M - Chan ....“””“’" o any social event in their lives.

i — e Why shouldn’t business systems like
= = B | ERP provide the same tools?
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Social ERP Class Instruction

\

* Students will understand how a social media environment can be applied
to ERP. They will:

* identify the difference between today’s use of data and the ‘contextual’ use
of data

* see how this relationship can exist in ERP
* understand some of the possible benefits of this use of technology.



Contextual Data Use

Information in a Social ERP environment is saic , ntextu al
being shared or followed are ‘links’ to the actual ERP data that are e ‘context’

of the users business role. The links provide accurate real time look as the datais
shared and expanded upon.
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Communication and Collaboration

\

* While we are all communicating using very robust social media tools we
are also using data that is up to date at the time we receive it and in turn
pass it on to others.

# This creates the ability for the chain of communication to continually
improve the data that moves from one user to the next and those users
take action upon it.



Students will be using a tool called Infor Ming.le™

\

* Thisisa comprehensive platform for social collaboration, business proce
improvement, and contextual analytics.

* Students will understand how companies can get the most innovative social
collaboration technologies translated into their business environment and fully
integrated across business processes.

* From collaborating alongside core systems like ERP or financials to “following” people
and objects, Infor Ming.le™ lets companies get work done in ways they never thought
possible.

* Companies will be equipped to capture vital corporate knowledge, speed response
times, and stop reinventing the wheel.



Example for student learning — The Social ERP

Norm Richardson El

"L | Customer Service Rep ¥
My feed | My profile

Alerts Gi ‘ Category: All =
/), Critical Production Shortfall. Ford Motor Company £

Order 200000163 has a projected late delivery date.

2 minutes ago

Escalated (1x) L D oo
ﬂ Sales Order 20000606 for customer ACME Auto created

13 minutes ago

ﬂ Published Release Exceeded Net Change tolerance for
SUP562131

25 minutes ago
New non-conforming material report NCM00010 with description

of 'more details ...."

31 minutes ago
Escalated (1x)

Alert Distribution by Status

75
50
Alahal
. 1l

Wed

Thu Fri Sat Sun Mon Tue

Desktop

Search

Tasks @i ‘4 Category: Al ~
Please approve requisition 20000010212

1 minute ago

Escalated (1x)

New item 1232014 has been created, please review the item
ordering data.

12 minutes ago

‘, Please approve ER39588801
16 minutes ago

Please approve new suppler SUP563221

26 minutes ago
Escalated (1x)

Task Distribution by Status

75

50
_im
0 Il Il I | []

Thu Fri Sat Sun Mon Tue Wed

Posts

Angela Wyatt » Customer Service
"= Thanks for your help @NormRichardson on with customer FSDC

5 minutes ago (3 Comments)

Jeremy Little » Atlanta Plant
Please note the schedule maintenance on production line 1
on Monday.

9 minutes ago (3 Comments)

i Jeremy Little » Customer Service :
Could you give me an update on production order PO20002267
13 minutes ago (3 Comments)

‘ Jeremy Little » Maintenance
How long do you estimate production line 1 will be down
on Monday?

16 minutes ago (3 Comments)

Trending Social Objects

Cust

15 S

o Qe
Purchase Order

5 9985441
Sales Order
0045872

9:00 10:00 11:00 1200 1:.00 2:00 3:.00



‘Consumerism’ and Communication

\

* As new tools for communication continue to develop and take on even
more forms such as mobile devices, etc. it will be critical that these new
tools be adapted for use with business systems.

« This is often called the ‘consumerism’ of business systems because it
represents the fusion of how we as typical consumers experience datain
our lives.

* The goal then is to provide that same experience to ERP users.



Social Networks

—‘--...ll.........Illll.......!==i.-——

* Employees can learn the best practices for utilizing social networks for
the benefit of the company while maintaining secure control.

* In addition to increasing basic security, social media education can help
improve the overall performance of social media campaigns.

* Training programs extend beyond basic education into advanced themes
like social media etiquette and how to use social media to attract new
clients.



Using current social media techniques and tools in

academia will:

\‘

* Enhance learning and open opportunities up for students.

* Provide the ability to best capture information socially students will be
better prepared for business today.

* Students are using these tools and understand this platform very well so
why not enhance learning in academia for students that reflects what
industry is trying to catch up to.

* Social CRM is also relevant today in business



\

A Quick Look at the Tools and a Simulation



OAGi Open Applications Group -

o Open Standards that Open Markets™

Friday, May 30, 2014

Our Community Downloads and Resources Training and Services Meetings Implementers Page Members Only

Home @

NEW - See OAGi News for April 2014 here.

NEW - OAGi April Plenary Meeting Presentations Now
Available! - Our Plenary Meeting took place on April
16, 2014 in Gaithersburg, MD. hosted by the NIST.
You can see and download the presentations here.

Join Our Community here

4

Our many thanks to our April 2014 recipient of the
Outstanding Contributor award, Mike Rowell of Oracle
for your many contributions to the Open Applications
Group including your services as the OAGi Chief

We invite you to join OAGi. It provides you and your

This Organization consists of a membership of companies that define the structure
of Business Object Documents (BODS) that allows data to be passed within and
between different Business Systems.
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Activity Feed

Start conversations
Join groups
Monitor activity

Quickly access contact info

Home Alerts Tasks Posts Streams

Connections E; 28L Recommend Groups

Yao ChengHo
Head of Lawn & Garden ««~ Recommend Colleagues
v] Jeremy Davis r 2
% Manager of Seasonal Add Attachments 1t Colleagues - (RN 9 New Users
he] Haley Beaulieu
Loss Prevention Specialist My Feed

Irene Jones
m Manager of Lumber/Building Q Helen Sims » Staff
EY

| need to hire more store managers for flooring and roofing. Would love to get requisitions for 6
N Helen Sims positions - but need at least 4.
%, Hirng Supervisor e

Following E:
= Like | Share | Today at 10:54am

Daniel Muniz

o Q [ oty
Shadi Reis

Customer Service Manager Low Inventory Alert. Snow Shovels ltem#:121498 are below minimum acceptable threshold.

Today at 10:41am

Compliance Alert. Safety Certification scheduled to expire this week.
[ERB Today at 8:59am

f Cordelie Floray » Staff
Has the agenda been updated for this week's staff meeting?

Like | Share | Yesterday at 5:00pm
Q [ Roy |

Tandy Lawrence
| need to hire more Store Seaonal Employees. Specifically night stocking. We need at least 3
but can hire up to 6.




infor 55 Int

Home Alerts Tasks Posts My Feed Streams

Alerts O & ocuegoym -  Tasks ©F & cacgorym - Posts
¢\, Critical Production Shortfall. Ford Motor Company 24 Please approve requisition 20000010212 M Angela Wyatt » Customer Service
= Order 200000183 has a projected late delivery date. 1 minute ago d Thanks for your help @NormRichardson on with customer FSDC

& 2 minutes ago & Escalated (1x) 5 minutes ago (3 Comments)
Escalated (1x) 22 @D o
¢\ Sales Order 20000606 for customer ACME Auto created 0 New item 1232014 has been created, please review the item i‘ Jeremy Little » Atlanta Plant
- ordering data Please note the schedule maintenance on production line 1
13 minutes ago on Monday
12 minutes ago .

9 minutes ago (3 Comments)

Home screen

Published Release Exceeded Net Change tolerance for Please approve ER39588801 r‘ Jeremy Little » Customer Service
SUP562131 16 minutes ago Could you give me an update on production order PO20002267
25 minutes ago 13 minutes ago (3 Comments)

New non-conforming material report NCM00010 with description Please approve new suppler SUP563221 Jeremy Little » Maintenance

S e e a I e rts’ ta S ks’ a n d p O StS of 'more details ... 26 minutes ago ?:w longasg you estimate production line 1 will be down
31 minutes ago & Escalated (1x) )
Escalated (1x) 16 minutes ago (3 Comments)

Alert Distribution by Status Task Distribution by Status Trending Social Objects

7% E 75 15 Customer
| " E 0003763
/ \ \ Customer
1 : o 10 / \ A /A 000070
l i Purchase Order
i l ! I 25 I 5 / \ : 2969441
f Y= i Sales Order
L I [I d 0 Il [ | I 'm ° 004572
Fri Sat Sun Mon Tue Wed Thu Fn Sat Sun Mon Tue Wed 9:00 10:00 11:00 1200 1:00 2:00 3.00




Tasks Posts My Feed Streams

Alerts oz & Category: All  +

Critical Production Shortfall. Ford Motor Company B , Published Release Exceeded Net Change tolerance for , Delayed delivery for Order 19888223. More details.
Order 200000163 has a projected late delivery date SUP296521 1 hour 42 minutes ago
2 minutes ago 55 minutes ago Escalated (1x)

& Escalated (1x) 2 @ oo &

y Sales Order 20000606 for customer ACME Auto created
13 minutes ago

N Sales Order 20000606 for customer MALS Auto created
™ 1 hour 2 minutes ago

¢\ Sales Order 50000112 created for customer AISC Auto created
" 1 hour 55 minutes ago

Alerts

™ Published Release Exceeded Net Change tolerance for W Sales Order 20000607 for customer TIMO Auto created #\ Published Release Exceeded Net Change tolerance for

" SUPs62131 1 hour 16 minutes ago " SOP157342
25 minutes ago ¢ 2 hours 2 minutes ago
Escalated (1x)
S O r t b t i m e a n d e S C a I a t i O n ?’e\:‘o n::’na%c:gifl:fmir_»g material report NCMO0O10 with description ‘_\1 Critical Order Error with description of 'more details ...." ‘ Sales Order 98887643 created for customer IPPR Auto created
y 1 hour 25 minutes ago 2 hours 6 minutes ago

31 minutes ago & Escalated (1x)
Escalated (1x)

Assign to yourself or someone on
your team

Alert Distribution by Status Alerts Completed by Status Trending Social Objects

75 Customer

0003768

Customer
0003763

[ Purchase Order

25 ' } i 25 = \ 4 0960441
L l I [ I L [ | Sales Order
0 3 0 0045872

0
Thu Fri Sat Sun Mon Tue Wed Thu Fni Sat Sun Mon Tue Wed 9:00 1000 11:00 1200 1:00 2:00 3.00

| B

50




Home Alerts Posts My Feed Streams

OF & caegoy Al ~

Tasks
0 Please approve requisition 20000010212 Please approve requisition 20000010243 Please approve ER39588754

1 minute ago 35 minutes ago 1 hour 22 minute ago
Escalated (1x) Escalated (1x)

0 New item 1232014 has been created, please review the item 0 Please approve EP32256982 0 Please approve BE23487255

ordering data. 48 minutes ago 1 hour 55 minutes ago
12 minutes ago

Tasks

Please approve ER39588801 New item 123871400 has been created, please review the item Please approve EP28347812

16 minutes ago 1 hour 2 minutes ago 2 hours 16 minutes ago
‘ Escalated (1x)

b : I : Please approve new supplier SUP563221 Please approve new supplier SUP996547 Please approve SUP225221
Sort y tlme’ esca atlon’ 0 26 minutes ago 0 1 hour 6 minutes ago 0 2 hours 23 minutes ago
& Escalated (1x) ‘ Escalated (1x)

and category

Tasks Completed by Status

Task Distribution by Status Trending Social Objects

Quickly approve and reject

75 75 15 Customer
0003768
Expand for the workflow . = s f A\
I | I ; | ] Sales Order
. . o Ml | m 0 0 0045872
progress |ndlcator Thy Fi  Sat  Sun  Mon Tue  Wed Thu Fi  Sat  Sun  Mon Tue  Wed 900 10:00 11:00 1200 1:00 200 3:00




Posts

See updates on the
social objects

See the latest information
from groups

Search hashtags for like
conversations

Norm Richardson » Customer Service
Updates will be ready ASAP.

Angela Wyatt » Customer Service
Thanks for your help @DanielleLand on Order PO12398712

1 hour 5 minutes ago

Angela Wyatt » Customer Service
Thanks for your help @NormRichardson on with customer FSDC

Norm Richardson » Maintenance
Will call about Production Line 1 Today.

1 hour 9 minutes ago

Jeremy Little » Atlanta Plant
Please note the schedule maintenance on production line 1

Jeremy Little » Atlanta Plant
Scheduled Maintenance on Line 6 next Tuesday.

Danielle Land » Customer Service
Can anyone provide an update for customer #124897147

1 hour 13 minutes ago (3 Comments)

Danielle Land » Customer Service
I need an update on production order PO289821. Anyone?

Jeremy Little » Customer Service
Could you give me an update on production order PO20002267

13 minutes ago (3 Comments)

Danielle Land » Maintenance
Don't forget about maintenance calls for prod. line 1

1 hour 56 minutes ago

Jeremy Little » Maintenance
How long do you estimate production line 1 will be down

Jeremy Little » Maintenance
Things are looking good on Production Line 4!

1 hour 2 minutes ago

16 minutes ago (3 Comments)

Posts’ Subjects per Day Posts Addressed by Status

50
i I I |
o illn IIl [

Trending Social Objects

9:00 10:00 11:00 1200 1:00 2:00 3.00

Customer
0003768

Customer
0003763

Purchase Order
GBI

Sales Order
0045872




Home Alerts Tasks Posts My Feed

Streams Workflows Groups

= View List

New Stream Show 4

Onboarding Diana Dansby Summer Holiday Campaign 2013 Summer Holiday Campaign 2013

Not Started ~
Last updaled at 12:32 AM on 08/26/2013

Due Sep 30 In Progress ~

Last updatod at 12.32 AM on 082672013

In Progress ~ Due Aug 30

Last updated at 12:32 AM on 0872672013

Due Sep 30

Streams

3 of 7 Stops Comploto, St

Onboarding James Fillburn

Onboarding Angela Mieja

User defined conversations

Complete ~ t In Progress ~ Due Aug 30
Last updatod at 12.32 AM on 0872672013 Onboardmg Janet Sloan Last updatod at 1232 AM on 08/26/2013

In Progress Due Sep 30 w—
10 Stops v Last updated at 12:32 AM on 082622013 3 of 7 Steps Complete, Stream Overdue

Set of activities

ToDo ©® v

0 Sc( up computer

Lotem ipsum dolor sit amot, consectetur adipisicing elit, sed do

olusmod tompor incididunt ut labore ot doloro magna abqua
Due: 06/24 Detais

Invite external users via
Infor Communities

Save templates for
repeatable processes
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A Simulation
““Reacting to an Order that is predicted to be
Late”



M Infor Ming.le ' ]

Norm Richardson El

My feed | My profile

Alerts

Order 200000163 has a projected late delivery date.

2 minutes ago
Escalated (1x)

Sales Order 20000606 for customer ACME Auto created
13 minutes ago

Published Release Exceeded Net Change tolerance for
SUP562131

25 minutes ago
New non-conforming material report NCMOOO010 with description

of 'more details ....'

31 minutes ago
Escalated (1x)

Alert Distribution by Status

75

50
o5 I
0 I
Thu Fr

i Sat

Sun Mon T

ue Wed

Customer Service Rep Al M

O: & Category: Al

Critical Production Shortfall. Ford Motor Company E

(=
)
«

Search Go

Tasks
-
Please approve requisition 20000010212

A, 1 minute ago

'); 0 **" Drill to Sales Order

New item 1232014 has been created, please review the item
ordering data.

12 minutes ago

Please approve ER39588801

16 minutes ago

Please approve new suppler SUP563221

26 minutes ago
Escalated (1x)

Task Distribution by Status
75

50
. II ] -

Thu Fri Sat Sun Mon Tue Wed

Oi a Category: Al «

Norm Richardson

< 8

A B B :=

Posts
Angela Wyatt » Customer Service

' Thanks for your help @NormRichardson on with customer FSDC
5 minutes ago (3 Comments)

Jeremy Little » Atlanta Plant
Please note the schedule maintenance on production line 1
on Monday.

9 minutes ago (3 Comments)

I Jeremy Little » Customer Service
Could you give me an update on production order PO20002267
13 minutes ago (3 Comments)

Jeremy Little » Maintenance
How long do you estimate production line 1 will be down
on Monday?

16 minutes ago (3 Comments)

Trending Social Objects

15 Customer
0003768

Customer
10 0003793

Purchase Qrder
5 9989441

Sales Order
0045872

9:00 10:00 11:00 12:00 1:00 2:00 3:00



|nf0r LN ‘ ' a g A ﬁ "’ E ‘ hd MNorm Richardson < q

People ~ Financials ~ Projects ~ Resource Planning ~ Orders ~ Invoicing ~ Manufacturing ~ Warehouse ~
il In-Context Bl v
Sales Orders® Report Customer Item Approvals _
£ Planned Available Part 00001100512 >
Sales Order — Lines -
4 < =® <« 0
CD%E-——'IMEBGDI'TJ&_’L"AM&Y 10,000
Sold-to BP Control .\
5,000
Business Partner = 000016 Ford Motor Company Order Type | AO1 Simple Sales Order \
0
Order Number = 200000163 Sales Office | 100 Sales Office North America \.
ZIP Code/Postal Code 48205 DEARBORN Number 200000163 [ Text [T Rush Order -5,000
Contact 000005 w | %] Jim Jones Requested Delivery Date | 04/24/13 1 10:42 AM Calculate 0421 04/22  04/23 0424 04/25
Phone  313-319-8001 Projected Delivery Date | 04/28/13 = 10:42 AM Calculate
o - il In-Context BI v
Customer Order  SIMPLE FLOW Status  Modified
Installments | No - € Top5 Customers >
Sourcing Type  Plant Customer MM(USD)
Sourcing Location = P0023 Ford Motor Company [INIINIEGEGE. ©.21
) ) ACME Motors I 003
Sold-to BP Financial Smith Automotive  EEEEEEEEEEEEE 595
k D&B Inc | 8.91
Business Partner 000016 Ford Motor Company CUFFE‘HCY usb Sanford Auto I 8.90
Order Number =~ 200000163 Order Amount 761,500.00 USD
. : A
ZIP Code/Postal Code 48205 DEARBORN Available Credit 2,873,576.15 USD h Content Assistant <
Contact = 000005 . | ®] Jim Jones < u % ()
Phone  313-319-8001
Search  Upload

Customer Order STEERING ASSEMBLY

Order Promising  Release to Warehousing Actual Delivey Lines  Invoice Lines  Back Orders  Monitor

(] % Views~ References~ Actions~ 2 <
B [Sj x c’ = Q x |‘ ‘ ’ ’I o o . a Spec Pan 00001 Spec Part 00001 Spec Part 00001
100512 100512 100512
Pos Seq Part Description Ordered Quantity Price Discount
", 1 1 00001100512 Steering Assembly 3,000 $63.45 0%
2 2 00001132452 Piston M42 48,000 $12.00 0% File Details

o mmwionrs Amemmmslnliry levs mmes MIAAOQA4AARECEATS ~AdE



infor

mortN | WM ed & A B @O B -

« Share

@productionhelpdesk: Working on critical order for Ford -- just noticed this drop off in
production. What can we do?

L < W - 0
'~ Drillto -
2 Customer:000016 t |74 Add Attachments 22 Production Help Desk ~

SalesOrder:200000163
Part:00001100512
Plant:P0023

Norm Richardson < ¢
o
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M Infor Ming.le ' el 3 A H & RaiDocdl, o« &b

RajDoddi H

-
Production Manager All ~ Search Go ﬁ A E @

My feed | My profile

Connections &» 33t Recommend Groups
Dale McConnel
. Production Supervisor «u= Recommend CO”G&QUGS
Jarrod Pough . _
% Maintenance Technician |4 Add Attachments “%. Colleagues ~ : New Users
’ Norm Richardson
A -l Customer Service Rep My Feed Show [ |
y& ] Julie Ayers
‘% Customer Service Rep 3 Norm Richardson » Production Help Desk
ﬂ' v . & Working on critical order for Ford -- just noticed this drop off in production. What can we do?
.J”.-@_ i < - : 5
é—' Production Help Desk £ — k
y | ' X
" Maintenance Help Desk ;
Following EZ PN Like | Share | Todayat 11:14am
Michael Dunborough
’_" CEO 9 ‘ Add a comment
@ Shannon Murray N Angie Mejia
y eele) @' !l look into the press maintenance for press 43
PL20001243 - (1 Like | Share | Today at 10:56am

‘ Add a comment

Asset Exceeding Tolerance. Asset:SPU001243 has exceeded schedule for maintenance.

PR20002310

R Like | Share | Today at 10:54am

" 3 Jarrod Pough » Production Help Desk
' j  Crane 4 is back online. Thanks!

(1 Like | Share | Today at 10:48am




infor

InforMing.Ie‘ ' o & A B &5 b "

« Share

@maintenancehelpdesk: Maintenance team, | am guessing we must have some maintenance
planned at this plant and that is why production drops off. Any ideas?

€ [P bt it o Norm Richardson » Production Help Desk
5 *" =%  Working on critical order for Ford -- just noticed this drop off in production.

\ What can we do?
[T)Add Screenshot [7) Add Attachments 2% Maintenance Help Desk - [[Racall

[

RajDoddi, «f &P
ol



3\ Jeremy Little KN
- } ‘ Maintenance Manager
" y My feed | My profile

Connections £
2 Jarrod Pough
Maintenance Technician
(@R Raj Doddi

Production Manager

Dale McConnel
‘ Production Supervisor
Julie Ayers
% Customer Service Bep
5_-9"-
4§®:i Production Help Desk

4
" Maintenance Help Desk

Following E3

<) Michael Dunborough
‘| CEO

@ Shannon Murray
> felele]

PL20001243
PR20002310

Infor Ming.le

W el & A

All » Search

My Feed

Go

4

') Add Attachments

2% Colleagues ~

Show -

Raj Doddi » Maintenance Help Desk
Maintenance team, | am guessing we must have some maintenance planned at this plant and

that is why production drops off. Any ideas?

Norm Richardson » Production Help Desk
Working on critical order for Ford -- just noticed this drop off in production. What can we do?

PR — >
T <y -0

—_—

Drill to

4 Part:00001100512
PlanningBoard:0023

Like | Lreeoro

Q Add a comment

You are now following Asset:SPU06125

| Today at 11:14am

Dale McConnel » Maintenance Help Desk

e =

Please Schedule a refit for press 4. We're seeing some warnings come up.

m CED Like | Share | Today at 10:54am

q Add a comment

Jeremy Little

A A E

33t Recommend Groups

< &

i~

<~ Recommend Colleagues

: New Users
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Work ~

Infor EAM ¥ e B -

Materials ~ Equipment ~ Purchasing ~ Operations ~ Administration ~

Maintenance Planning Board

ROB BT 4 SE QY

Parameters Preview

Work Order Description 04/20/13 04/27/13 05/04/13

10027 Production line maintenance 4 p S M T T F S S M T W TF S 8§ M TWTF S
10028 Assembly unit cleaning 4 b S M T T F S S M T W T F S S M T W T F §
10029 Die unit alignment 4 > S M T T F S S M T W TF S 8§ M T W T F S8
10030 Assembly unit lubrication 4 b S M T T F S S M T W T F 8 S M T W T F S

Update Activity | Save Session | Close Session and Update Work Orders | Cancel Session | View Work Order Details

Department Trade 04/20/13 04/27/13 05/04/13

Maintenance Electrical s v TwWillli@s s BEEEEEE s s s
Maintenance ~ Mechanical S M T W s s 3 s s S
Maintenance Cleaning S M T W S S B s s S

JeremyLite , o b

il In-Context BI v
£ Production Throughput P0023 > -~
4 B = 0
300 2

Mo
/=]
=]

280

Thousands

270

OCT NOV DEC JAN FEB MAR

B Throughput B Planned Maintenance
M chat <
A5 Alerts <
@ Skype 4
£ Analytics <
9 Maps & Directions <



M Infor Ming.le

? Norm Richardson E
'L | Customer Service Rep All ~ Search Go
My feed | My profile

)
«
| 4

Norm Richardson

< &

At A

Connections £
i Jarrod Pough
A7 Maintenance Technician

Raj Doddi

Production Manager

. Dale McConnel
‘ Production Supervisor

v& | Julie Ayers
% Customer Service Bep
FImeman
“,‘;_@_‘!1 Production Help Desk

-

4
" Maintenance Help Desk

Following =

<) Michael Dunborough
CEO

@ Shannon Murray
> felele]

PL20001243
PR20002310

Add Attachments Colleagues ~
My Feed Show [ |
Norm Richardson » Production Help Desk
Working on critical order for Ford -- just noticed this drop off in production. What can we do?

Like | Share | Today at 11:14am

Raj Doddi Maintenance has been moved back to allow for production. | will create a production order for the
part Ford needs.
Today at 11:22am

& Fantastic — | will let the customer know! Thanks for the incredibly fast response.

Raj Doddi » Maintenance Help Desk
Maintenance team, | am guessing we must have some maintenance planned at this plant and
that is why production drops off. Any ideas?

Norm Richardson » Production Help Desk

Working on critical order for Ford -- just noticed this drop off in production. What can we do?
< . ! 0001 >
T < - b

=~

m Today at 11:14am

33t Recommend Groups

BB Q

««~ Recommend Colleagues

4 New Users
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Questions?
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